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Appendices  

Part II  
 

II.1 Workforce data  

This section of the report details the quantitative, workforce data collated from the 2010 Equal 
Opportunities self-evaluation returns. 
 

TABLE 1: Total workforce (split All Industry/TV/Radio) 

      2010 
     Total  

     Count % 

  All Industry 58,668  

  TV 54,671 93.2% 

  Radio 3,997 6.8% 

   

      
2009 

     Total 

     Count % 

   All Industry 60,935  

   TV 56,666 93.0% 

   Radio 4,269 7.0% 

   
3.7%  is the percentage difference in 2010 compared with 2009 

3.5%  is the percentage difference in TV employees in 2010 to 2009 

6.3% is the percentage difference in Radio employees in 2010 to 2009 
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TABLE 2 - Employment type by All industry, hierarchy,  job family 
(output/shared services) and contract type 

  

       2010 TOTAL WORKFORCE 

  Total 
workforce 

  Output   Shared 
services 

  

  Count % Count % Count % 

All industry 58,668   28,217 48.1% 30,451 51.9% 

Non-Exec 130 0.2% 21   109   

Board 347 0.6% 147   200   

Senior Manager 1,689 2.9% 748   941   

Manager 10,111 17.2% 4,448   5,663   

Staff 46,391 79.1% 22,853   23,538   

Permanent 
53,616 

91.4% 
24,398 

45.5% 
29,218 

54.5% 

Non-Exec 130 0.2% 21   109   

Board 335 0.6% 146   189   

Senior Manager 1,667 3.1% 740   927   

Manager 9,779 18.2% 4,281   5,498   

Staff 41,705 77.8% 19,210   22,495   

Contract/Freelance 5,052 8.6% 3,819 75.6% 1,233 24.4% 

Non-Exec 0 ς 0 ς 0 ς 

Board 12 0.2% 1   11   

Senior Manager 22 0.4% 8   14   

Manager 332 6.6% 167   165   

Staff 4,686 92.8% 3,643   1,043   
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Table 3 All Industry/TV/Radio, by All workforce, Men and Women and job 
family 

       2010 TOTAL WORKFORCE 

  Total Output Shared Services 

  Count % Count % Count % 

All Workforce 58,668   28,217 48.1% 30,451 51.9% 

TV 54,671 93.2% 26,318 48.1% 28,353 51.9% 

Radio 3,997 6.8% 1,899 47.5% 2,098 52.5% 

       2010 MEN 

  Total Output Shared Services 

  Count % Count % Count % 

All Men 32,903 56.1% 16,113 57.1% 16,790 55.1% 

TV 30,874 52.6% 14,945 56.8% 15,929 56.2% 

Radio 2,029 3.5% 1,168 61.5% 861 41.0% 

       2010 WOMEN 

  Total Output Shared Services 

  Count % Count % Count % 

All Women 25,765 43.9% 12,104 42.9% 13,661 44.9% 

TV 23,797 40.6% 11,373 43.2% 12,424 43.8% 

Radio 1,968 3.4% 731 38.5% 1,237 59.0% 

 
        

 

Table 4  2010 Workforce - Gender & Hierarchy, by All Industry, TV & Radio 
     

               
  ALL   BOARD   NED   ED   SM   M   Staff   

  Count % Count % Count % Count % Count % Count % Count  % 

All Industry 58668   477   130   347   1689   10111   46391   

Men 32903 56.1% 352 73.8% 100 76.9% 252 72.6% 1077 63.8% 5830 57.7% 25644 55.3% 

Women 25765 43.9% 125 26.2% 30 23.1% 95 27.4% 612 36.2% 4281 42.3% 20747 44.7% 

                              

TV 54671   369 77.4% 94   275   1471   9612   43219   

Men 30874 56.5% 262 71.0% 71 75.5% 191 69.5% 933 63.4% 5541 57.6% 24138 55.9% 

Women 23797 43.5% 107 29.0% 23 24.5% 84 30.5% 538 36.6% 4071 42.4% 19081 44.1% 

                              

Radio 3997   108 22.6% 36   72   218   499   3172   

Men 2029 50.8% 90 83.3% 29 80.6% 61 84.7% 144 66.1% 289 57.9% 1506 47.5% 

Women 1968 49.2% 18 16.7% 7 19.4% 11 15.3% 74 33.9% 210 42.1% 1666 52.5% 
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Table 5 - Number of Companies with percentage of women on Board  
 

          1-24% W 
on Board 

25-49% 
W on 
Board 

50%+ W 
on Board 

No 
women 

on Board 

No Board 
reported 

All Female 
Board 

With 
women 

on Board 

Number of 
reporting 

Companies (71) 
14 24 7 23 3 2 45 
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Table 6a - Women by hierarchy including NEDs/EDs and job family 
    

                2010: Women by Hierarchy 

    All Women   Board   NED   ED   SM   M   Staff   

    Count % Count % Count % Count % Count % Count % Count % 

All industry: 
Women   25765 43.9% 125 26.2% 30 23.1% 95 27.4% 612 36.2% 4281 42.3% 20747 44.7% 

  Output 12104 47.0% 47 28.0% 7 33.3% 40 27.2% 245 32.8% 1746 39.3% 10066 44.0% 

  Shared Services 13661 53.0% 78 25.2% 23 21.1% 55 27.5% 367 39.0% 2535 44.8% 10681 45.4% 

                                

TV   23797 43.5% 107 29.0% 23 24.5% 84 30.5% 538 36.6% 4071 42.4% 19081 44.1% 

  Output  11373 47.8% 43 34.7% 4 28.6% 39 30.0% 224 34.2% 1687 40.1% 9419 44.2% 

  Shared Services 12424 52.2% 64 28.4% 19 23.8% 45 31.0% 314 38.5% 2384 44.1% 9662 44.1% 

                                

Radio   1968 49.2% 18 16.7% 7 19.4% 11 15.3% 74 33.9% 210 42.1% 1666 52.5% 

  Output 731 37.1% 4 16.7% 3 42.9% 1 5.9% 21 22.6% 59 24.8% 647 41.9% 

  Shared Services 1237 62.9% 14 16.7% 4 13.8% 10 18.2% 53 42.4% 151 57.9% 1019 62.6% 
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Table 6b - Men by hierarchy including NEDs/EDs and job family 

 
               

2010: MEN by Hierarchy 

    All Men   Board   NED   ED   SM   M   Staff   

    Count % Count  % Count % Count % Count % Count % Count % 

All industry: Men   32903 56.1% 352 73.8% 100 76.9% 252 72.6% 1077 63.8% 5830 57.7% 25644 55.3% 

  Output 16113 49.0% 121 72.0% 14 66.7% 107 72.8% 503 67.2% 2702 60.7% 12787 56.0% 

  
Shared 
Services 16790 51.0% 231 74.8% 86 78.9% 145 72.5% 574 61.0% 3128 55.2% 12857 54.6% 

                                

TV   30874 56.5% 262 71.0% 71 75.5% 191 69.5% 933 67.5% 5541 57.6% 24138 55.9% 

  Output  14945 48.4% 101 81.5% 10 71.4% 91 70.0% 431 65.8% 2523 59.9% 11890 55.8% 

  
Shared 
Services 15929 51.6% 161 71.6% 61 88.8% 100 69.0% 502 61.5% 3018 55.9% 12248 55.9% 

                                

Radio   2029 50.7% 90 83.3% 29 80.6% 61 84.7% 144 66.1% 289 57.9% 1506 47.5% 

  Output 1168 57.6% 20 83.3% 4 57.1% 16 94.1% 72 77.4% 179 75.2% 897 58.1% 

  
Shared 
Services 861 42.4% 70 83.3% 25 86.2% 45 81.8% 72 57.6% 110 42.1% 609 37.4% 
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Table 7  - 2010 Gender by Contract type and job family 
    

        2010: Whole Industry 

    All Women   Output   
Shared 
Service   

    Count % Count % Count % 

All industry   58668   28217   30451   

  Permanent 53616 91.4% 24398 41.6% 29218 49.8% 

  Contract/Freelance 5052 8.6% 3819 6.5% 1233 2.1% 

TV   54671 93.2% 26318   28353   

  Permanent 49934 91.3% 22744   27190   

  Contract/Freelance 4737 8.7% 3574   1163   

Radio   3997 6.8% 1899   2098   

  Permanent 3682 92.1% 1654   2028   

  Contract/Freelance 315 7.9% 245   70   

                

2010: Women by Contract Type 

    
All 

Women   Output   
Shared 
Service   

    Count % Count % Count % 

All industry: Women   25765 43.9% 12104   13661   

  Permanent 23133 43.1% 10223   12910   

  Contract/Freelance 2632 52.1% 1881 49.3% 751 60.9% 

TV   23797   11373   12424   

  Permanent 21303 42.7% 9587   11716   

  Contract/Freelance 2494 52.6% 1786   708   

Radio   1968   731   1237   

  Permanent 1830 49.7% 636   1194   

  Contract/Freelance 138 43.8% 95   43   

        2010: MEN by Contract Type 

    All Men   Output   
Shared 

Services   

    Count % Count  % Count % 

All industry: Men   32903 56.1% 16113   16790   

  Permanent 30483 56.9% 14175   16308   

  Contract/Freelance 2420 47.9% 1938 50.7% 482 39.1% 

TV   30874 56.5% 14945   15929   

  Permanent 28631 57.3% 13157   15474   

  Contract/Freelance 2243 47.4% 1788   455   

Radio   2029 50.7% 1168       

  Permanent 1852 50.3% 1018   834   

  Contract/Freelance 177 56.2% 150   27   
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Table 8: All Industry, Ethnic Groups 
            

                2010: All by Ethnic Groups 

    All   Board   NED   ED   SM   M   Staff   

    Count % Count % Count % Count % Count % Count % Count % 

All industry   58565   477   130   347   1693   10109   46286   

                                

  Total white 44779 76.5% 312 65.4% 56 43.1% 256 73.8% 1405 83.0% 8226 81.4% 34836 75.3% 

  Total BAME 6099 10.4% 23 4.8% 9 6.9% 14 4.0% 102 6.0% 829 8.2% 5145 11.1% 

  Unknown 6502 11.1% 52 10.9% 19 14.6% 33 9.5% 128 7.6% 879 8.7% 5443 11.8% 

  Not Asked 1185 2.0% 90 18.9% 46 35.4% 44 12.7% 58 3.4% 175 1.7% 862 1.9% 
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Table 9: All Industry by Ethnic Groups (Race Level 1, 2 and 3) 
             

                  2010: All by Ethnic Groups 

        All   Board   NED   ED   SM   M   Staff   

        Count % Count % Count % Count % Count % Count % Count % 

All industry       58565   477   130   347   1693   10109   46286   

                                    

Total White       44779 76.5% 312 65.4% 56 43.1% 256 73.8% 1405 83.0% 8226 81.4% 34836 75.3% 

Total BAME       6099 10.4% 23 4.8% 9 6.9% 14 4.0% 102 6.0% 829 8.2% 5145 11.1% 

  Level 2 Total BAME     3140   9   3   6   45   397   2689   

  Level 2 Total Asian   1440 45.9% 7   3   4   24   198   1211   

  Level 3 Total Asian   870                           

      Indian 112 12.9% 3   3   0   2   15   92   

      Pakistani 36 4.1% 1   0   1   0   3   32   

      Bangladeshi 8 0.9% 0   0   0   0   0   8   

      Chinese 125 14.4% 2   0   2   4   9   110   

      Other 589 67.7% 1   0   1   11   79   498   

  Level 2 Total Black   791 25.2% 0   0   0   7   87   697   

  Level 3 Total Black   198                           

      African 31 15.7% 0   0   0   0   5   26   

      Caribbean 41 20.7% 0   0   0   0   5   36   

      Other 126 63.6% 0   0   0   0   5   121   

  Level 2 Total Mixed   457 14.6% 1   0   1   11   75   370   

  Level 3 Total Mixed   310                           

      Mixed African 4 1.3% 0   0   0   0   2   2   

      
Mixed 
Caribbean 27 8.7% 0   0   0   0   5   22   

      White & Asian 17 5.5% 0   0   0   0   1   16   

      Other 262 84.5% 1   0   1   4   35   222   

  Level 2 Total Other   452 14.4% 1   0   1   3   37   411   

  Level 3 Total Other   324                           

      Arab 1 0.3% 0   0   0   0   1   0   

      Other 323 99.7% 1   0   1   3   26   293   
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Total Unknown       6502 11.1% 52 10.9% 19 14.6% 33 9.5% 128 7.6% 879 8.7% 5443 11.8% 

Total Not 
Asked       1185 2.0% 90 18.9% 46 35.4% 44 12.7% 58 3.4% 175 1.7% 862 1.9% 
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Table 10:  All Industry/TV/Radio, Job family, by All workforce, White & BAME 

        2010 TOTAL WORKFORCE 

    Total Output Shared Services 

    Count % Count % Count % 

All Industry   58,565   28,145 48.1% 30,420 51.9% 

TV   54,599 93.2% 26,253   28,346   

Radio   3,966 6.8% 1,892   2,074   

        2010 WHITE 

    Total Output Shared Services 

    Count % Count % Count % 

All Industry   44,779 76.5% 22,294   22,485   

TV   41,958 76.8% 20,953   21,005   

Radio   2,821 71.1% 1,341   1,480   

        2010 BAME 

    Total Output Shared Services 

    Count % Count % Count % 

All Industry   6,099 10.4% 2,829 10.1% 3,270 10.7% 

TV   5,863 10.7% 2,667   3,196   

Radio   236 6.0% 162   74   
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Table 11: BAME by Hierarchy, All Industry/TV/Radio 
          

                2010 BAME  

    All   Board   NED   ED   SM   M   Staff   

    Count % Count % Count % Count % Count % Count % Count % 

All industry Total Workforce 58565   477   130   347   1693   10109   46286   

  Total BAME 6099 10.4% 23 4.8% 9 6.9% 14 4.0% 102 6.0% 829 8.2% 5145 11.1% 

                                

TV Total Workforce 54599   369   94   275   1475   9615   43140   

  Total BAME 5863 10.7% 17 4.6% 5 5.3% 12 4.4% 88 6.0% 816 8.5% 4942 11.5% 

                                

Radio Total Workforce 3966   108   36   72   218   494   3146   

  Total BAME 236 6.0% 6 5.6% 4 11.1% 2 2.8% 14 6.4% 13 2.6% 203 6.5% 
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Table 12:  Race by Contract type 
         

            2010: WHITE & BAME 

    
All Industry 

  White   BAME   Unknown   
Not 
Asked   

    Count % Count % Count % Count  % Count % 

All industry   58565   44779   6099   6502   1185   

  Permanent 53633 91.6% 41209 76.8% 5480 10.2% 5792 10.8% 1152 2.1% 

  Contract/Freelance 4932 8.4% 3570 72.4% 619 12.6% 710 14.4% 33 0.7% 

                        

TV   54599   41958   5863   5986   792   

  Permanent 49951 91.5% 38550 77.2% 5317 10.6% 5292 10.6% 792 1.6% 

  Contract/Freelance 4648 8.5% 3408 73.3% 546 11.7% 694 14.9% 0 0.0% 

                        

Radio   3966   2821   236   516   393   

  Permanent 3682 92.8% 2659 72.2% 163 4.4% 500 13.6% 360 9.8% 

  Contract/Freelance 284 7.2% 162 57.0% 73 25.7% 16 5.6% 33 11.6% 
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Table 13 - Race & Gender - Women & BAME 
           

                2010 RACE & GENDER: WOMEN 

    All   Board   NED   ED   SM   M   Staff   

    Count % Count % Count % Count % Count % Count % Count % 

All industry All Women 25724   125   30   95   612   4276   20711   

  White Women 20119 78.2% 82   11   71   514   3485   16038   

  BAME Women 2892 11.2% 8   5   3   48   416   2420   

                                

  
              

  

2010 RACE & GENDER: BAME 

All Industry All BAME 6099   23   9   14   102   829   5145   

  BAME Men 3207 52.6% 15   4   11   54   413   2725   

  BAME Women 2892 47.4% 8   5   3   48   416   2420   
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Table 14 - RACE & GENDER - BAME & WHITE 
           

                2010 RACE & GENDER: BAME 

    All   Board   NED   ED   SM   M   Staff   

    Count % Count % Count % Count % Count % Count % Count % 

All industry All BAME 6099   23   9   14   102   829   5145   

  BAME Men 3207 52.6% 15 65.2% 4 44.4% 11 78.6% 54 52.9% 413 49.8% 2725 53.0% 

  BAME Women 2892 47.4% 8 34.8% 5 55.6% 3 21.4% 48 47.1% 416 50.2% 2420 47.0% 

                
2010 RACE & GENDER: White 

    All   Board   NED   ED   SM   M   Staff   

    Count % Count % Count % Count % Count % Count % Count % 

All industry All White 44779   312   56   256   1405   8226   34836   

  White Men 24660 55.1% 230 73.7% 45 80.4% 185 72.3% 891 63.4% 4741 57.6% 18798 54.0% 

  White Women 20119 44.9% 82 26.3% 11 19.6% 71 27.7% 514 36.6% 3485 42.4% 16038 46.0% 

 
 



      16 
 

Table 15 - Employment of People with a disability 
          

                2010 DISABILITY 

    All   

Senior 
Management 

Team   NED   ED   SM   M   Staff   

    Count % Count % Count % Count % Count % Count % Count % 

All 
industry All workforce 53583   1947   107   339   1501   9284   42352   

  No disability 29948   1420   38   214   1168   5528   23000   

  Disability 1247 2.3% 26 1.3% 0 0.0% 1 0.3% 25 1.7% 188 2.0% 1033 2.4% 

  Unknown 19592 36.6% 319   31   59   229   2884   16389   

  Not asked 2796   182   38   65   79   684   1930   
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Table 16 - Employment of People with a disability by TV & Radio 
        

                2010 DISABILITY: TV 

    All   

Senior 
management 

Team   NED   ED   SM   M   Staff   

    Count % Count % Count % Count % Count % Count % Count % 

Television All TV  51173   1696   75   276   1345   8966   40511   

  No disability 27916   1234   22   171   1041   5249   21433   

  Disability 1236 2.4% 26 1.5% 0 0.0% 1 0.4% 25 1.9% 184 2.1% 1026 2.5% 

  Unknown 19413 37.9% 286   25   47   214   2859   16268   

  Not asked 2608   150   28   57   65   674   1784   

                

                2010 DISABILITY: RADIO 

    All   

Senior 
Management 

Team   NED   ED   SM   M   Staff   

    Count % Count % Count % Count % Count % Count % Count % 

Radio All Radio 2410   251   32   63   156   318   1841   

  No disability 2032   186   16   43   127   279   1567   

  Disability 11 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 4 1.3% 7 0.4% 

  Unknown 179 7.4% 33   6   12   15   25   121   

  Not asked 188   32   10   8   14   10   146   
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Table 17 - Employment of People with a disability by Gender 
         

                 2010 DISABILITY, GENDER & RACE 

      All   

Senior 
Management 

Team    NED   ED   SM   M   Staff   

      Count % Count % Count % Count % Count % Count % Count % 

All 
industry All workforce   53583   1947   107   339   1501   9284   42352   

  All Disability   1247 2.3% 26 1.34% 0 0.00% 1 0.29% 25 1.67% 188 2.02% 1033 2.44% 

  Disability/Women   619 49.6% 10 0.51% 0 0.00% 1 0.29% 9 0.60% 79 0.85% 530 1.25% 

    BAME 67 10.8% 1 0.05% 0 0.00% 1 0.29% 0 0.00% 6 0.06% 60 0.14% 

  Disability/Men   628 50.4% 16 0.82% 0 0.00% 0 0.00% 16 1.07% 109 1.17% 503 1.19% 

    BAME 60 9.6% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 5 0.05% 55 0.13% 
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Table 18 - 2010 Employment of People with a disability by Race 
         

                2010 DISABILITY & RACE 

    All   

Senior 
Management 

Team 

  NED   ED   SM   M   Staff   

    Count % Count % Count % Count % Count % Count % Count % 

All 
industry All workforce 53583   1947   107   339   1501   9284   42352   

  All Disability 1247 2.3% 26 1.34% 0 0.0% 1 0.3% 25 1.7% 188 2.0% 1033 2.4% 

  Disability/BAME 127 0.2% 1 0.05% 0 0.0% 1 0.3% 0 0.0% 11 0.1% 115 0.3% 

  Disability/White 1098 2.0% 24 1.23% 0 0.0% 0 0.0% 24 1.6% 174 1.9% 900 2.1% 

  Disability/Unknown 14 0.0% 1 3.85% 0 0.0% 0 0.0% 1 4.0% 1 0.5% 12 1.2% 

  Disability/Not Asked 8 0.0% 0 0.00% 0 0.0% 0 0.0% 0 0.0% 2 1.1% 6 0.6% 
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II.2 Training & Skills  
Summary statistics from the 2010 self-evaluation returns. 

The Strands ɀ Introduction  

 
This section of the report details the quantitative data collated from the 2010 Training & Skills 
(T&S) self-evaluation returns.  As this is the last report from the BETR, we have produced 
comparisons of performance for year 1 (2006) and year 5 (2010).  Comparisons are given for all 7 
strands but grouped as Section 7 of the Report ς Linking to Business (Strands 1 & 6 ), Meeting the 
training need (Strands 2, 4 & 5) and Performance management (Strands 3 & 7) 

All histograms show number of companies  
All pie charts show % values of the total number of companies required to provide a report 
 
The BETR received a total of 71 Training & Skills Returns from across the industry for 2010.  There 
were 76 in 2006, 68 in 2007, 70 in 2008 and 72 in 2009. 
 

Strand Summaries 

 
Each strand summary outlines the following: 
 

¶ A brief description of the strand 

¶ Key statistics detailing performance from the 2010 and 2006 self-evaluation process via: 
o Histograms showing percentage performance across the whole industry, in the 

first and last years of co-regulation for a) none, base, medium and high and b) a 
comparison between none & base vs. medium & high 

o Data presented for the first and last years of co-regulation by sector (Radio and 
TV/Cable) showing overall trends via percentage change in performance 
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Linking to Business (Strands 1 & 6) 

Strand 1 Training planning driven by organisational objectives 

This strand considers whether organisations have clear priorities which link the development of 
people to the aims and objectives of the company at organisational, team and individual level. 

 
Key statistics (by number of companies of the 71 reporting companies) 
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Strand 6 Communication with staff that supports the creation of a development culture  

This strand considers the range of communication activities undertaken by organisations to provide staff with 
the knowledge and access to training & development opportunities and to promote self development and 
continuous learning.   

 
Key statistics 
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      24 
 

Meeting the training need (Strands 2, 4 & 5)  

Strand 2 Ensuring new staff are equipped to contribute 

This strand explores the steps organisations take to equip new staff with the skills and knowledge required to 
perform their roles effectively.  A key element is an induction programme designed to: 

¶ ƘŜƭǇ ǎǘŀŦŦ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ƻǊƎŀƴƛǎŀǘƛƻƴΩǎ ƻǾŜǊŀƭƭ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ ŀƴŘ ǇǊƛƻǊƛǘƛŜǎ 

¶ make new staff aware of key corporate policies that affect their work, including: 
o dealing with bullying and harassment 
o anti-discrimination 
o confidentiality 

 
Key statistics  
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Strand 4 Meeting training needs through On-Job Training and Development 

This strand recognises that training and development in broadcasting will include an element of on-job 
training. On-Ƨƻō ŘŜǾŜƭƻǇƳŜƴǘ ƛƴŎƭǳŘŜǎ ƭŜŀǊƴƛƴƎ ǘƘǊƻǳƎƘ ǘƘŜ ŜȄǇŜǊƛŜƴŎŜ ƻŦ ŘƻƛƴƎ ƻƴŜΩǎ ƧƻōΣ ǊŜŦƭŜŎǘƛƴƎ ƻƴ ǘƘŀǘ 
ŜȄǇŜǊƛŜƴŎŜΣ ŘƛǎŎǳǎǎƛƴƎ ƛǘ ǿƛǘƘ ŀ ƳŀƴŀƎŜǊΣ ƳŜƴǘƻǊΣ ŎƻŀŎƘΣ ŎƻƭƭŜŀƎǳŜǎΣ ǊŜŎŜƛǾƛƴƎ ŦŜŜŘōŀŎƪ ŀƴŘ ŜǾŀƭǳŀǘƛƴƎ ƻƴŜΩǎ 
performance, being coached and supervised.  It is a particularly good way of developing technical skills. 
 

 
Key statistics 
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Strand 5 Meeting training needs through off-job training provision  

This strand identifies what opportunities are made available to staff for off-job training to ensure whole job 
competence is achieved.   Off-job training & development includes participation in in-house and external 
courses or conferences, undertaking a qualification, open or distance learning, secondment, placement, 
shadowing, exchange visit, study leave and so on.  Training needs should be identified through discussion with 
individual employees. 

 
Key statistics 
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